
Broc Hite Piano Studio (“BHPS”) Policy
Updated 2021-07-12

Home Address:  5706 W Casey Dr | Rogers, Arkansas 72758-1351
Voice:  479-268-6422 | Text:  203-539-0641 | Email: brochite@gmail.com
Website:  BrocHite.com | Facebook/Instagram:  @BrocKeysPedals

Tuition/Lesson Rate: $28 per half-hour lesson, or $100 per month.  The monthly rate is
based on the Tuition and Attendance for School-Aged Students.  Discounts are available and
can be stacked.

Program Year: The program year begins with the fall semester and ends with the summer
term the following calendar year.

Year-Round Students: The lifeblood of my studio. To qualify, a student takes a minimum of
4 lessons per summer or pays a placeholder fee of $100 in lieu of taking summer lessons.  The
status becomes effective in the following program year.  Year-round students receive tuition
discounts and scheduling priority.

Regular Students: Students not meeting the criteria of year-round students.

Delivery of Lessons: Lessons are offered in-person, online, or in-home.  Video lessons may
occasionally be given, as explained in Rescheduled Lessons.

Supplement for In-Home Lessons: An additional charge is levied per week to cover the
travel time between my home and your home.  It is subject to change given 30 days' notice.

In-Person Locations: 1) in Rogers, at Central Methodist Church ("CUMC"), 2535 West New
Hope Road 2) in Bella Vista, at First Methodist Church ("FUMC"), 20 Boyce Drive

Semester/Term Length: There are three terms during the year:  Fall, Spring, and Summer
● The fall and spring semesters are 19 weeks in length with 18 lessons provided during

that period.  The dates for the current program year are provided at the end of this
document.  All lessons must be completed by the final week of the term unless
otherwise approved by me.

● The summer term is shorter than each semester.  It begins after the end of the spring
semester and ends before the beginning of the fall semester.

● The length of an individual student's term can be shortened for those students starting
after the beginning of the fall or spring semester. It is based on the weeks remaining in
which to deliver lessons.  In that case, the monthly payment will be based on the
number of lessons to be delivered divided by the number of months remaining in which
to collect the tuition, based on the per-lesson rate.

Prime Lesson Slots: Monday through Thursday, 3 pm to 6:30 pm

Tuition and Attendance for School-Aged Students: Tuition is by semester for fall and
spring, and monthly for summer lessons.  During fall and spring, attendance is once per week
with 18 lessons are delivered over nineteen 19 weeks, which includes a flex week.  Semesterly
tuition can be pre-paid in a lump sum or paid monthly in even payments.

Rescheduling is permitted when slots are available in which to reschedule.  You can book these
using the calendar on MyMusicStaff.com.  Make-up lessons are not offered.
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Tuition and Attendance for Adults and Online-Only Students:  Tuition is monthly based
on the number of lessons scheduled for that month, except for adult students who wish to wish
to take lessons during prime lesson slots and thus be subject to the Tuition and Attendance for
School-Aged Students.

If adults schedule outside of prime lesson slots, they have the flexibility to cancel, with proper
notice, as long as it's just occasionally.

Adults should take at least 3 lessons per month, on average, year-round, to hold a consistent
lesson slot.  Online-only school-aged students should be taking the same number of lessons per
semester as their in-person counterparts.  Excessive cancellations will result in a discussion as
to whether lessons should continue.

Terminating Lessons: Thirty days’ notice is required to discontinue lessons.  This applies to
lessons throughout the year.  Whether or not you wish to attend lessons during this 30-day
period, you are required to pay.  If you wish to terminate lessons, even if it’s at the end of a
term, please give me the requested notice so I have time to recruit a student off of a waitlist or
by advertising.

Lesson Length: Lessons are typically 30 minutes long, but longer lessons, such as 45 or 60
minutes long, are also offered.  Since tuition and rates are quoted at the 30-minute length,
simply multiply by 1.5 for 45 minutes, or 2 for 60 minutes.  Year-round students receive a 5%
discount for longer lessons.

Registration/Materials Fee: None.  I don't charge an upfront fee by semester or year to
cover the significant investment I make in the studio through memberships, piano tunings,
equipment, continuing education, my music library, etc.  You will be given the choice to either
purchase books/materials on your own, or to reimburse me for books/materials purchased
collectively at their cost.  Similarly, any festival fees will be billed at the actual cost.

Semester Prepayment Discount: 5% for year-round students; 2% for regular students.
These payments must be paid by paper check or bank bill pay, and not using a method like
Venmo Business that deducts fees.  For new students starting after the start of the fall or spring
term, there must be at least 9 lessons remaining to receive the 2% discount.

Monthly Tuition Rebate: 2% for year-round students, credited at the end of the semester,
which can be paid out or credited to the following term.  This is applicable to those months
where payments 1) arrive on or before the 15th of the month and 2) are paid by paper check or
bank bill pay, and not using a method like Venmo Business that deducts fees.  Regular students
are not eligible for the monthly rebate.

Church Members: If you or your immediate family are members of the church where your
lessons take place, you will receive a 5% discount.

Stacked Discounts: If you are eligible for multiple discounts, they will be stacked additively.
As an example, a church member (5%) taking a longer lesson (5%) prepaying for the semester
as a year-round student (5%) would receive a cumulative 15% discount.

Payment: Paper check and bank bill payment are the preferred methods of payment, though
Venmo Business is also available.  More about payment methods, which keep evolving as new
services are offered in the marketplace, can be found under Payment Methods on the Piano
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Parent Portal:  htpps://brochite.com/ppp

Late Payment Fee:  Any payment not received by the last day of the payable month will be
assessed a $5 late charge for each month late.

Registration and Scheduling: Registration is effective for the entire program year.  Please
register and keep your information up to date on MyMusicStaff.com.

Please confirm receipt of the updated annual policy, and note any exceptions for the Website
and social media policy, which will be sent before the start of the new program year.

Registration for New Students: A deposit equal to the price of a single lesson may be
requested to secure a slot.  This deposit will act as a credit towards tuition.  The deposit is
nonrefundable if it is paid to hold a lesson spot and the student does not matriculate in my
studio.

Trial Lessons: All new students are strongly encouraged to take a trial lesson before
committing to study at BHPS.  Although trial lessons are billed and paid before the lesson, there
is no further commitment required unless you decide to enroll at BHPS.

Priority for Scheduling:
● First, year-round students get to select lesson times each term.  This includes coveted

prime lesson spots.  These students aren't guaranteed a prime lesson spot but have the
best chance to receive one.

● Second, regular students fill in slots after year-round students choose each term.
● Third, new and former students who are returning after a gap in their study fill the

remaining slots.

Absences: Please contact me by email, phone, or text as specified at the top of this
document.  Some notice is better than no notice. Please understand that I may not be able to
respond immediately if I'm en route to teaching or already teaching at the studio.

● For all previously known scheduling conflicts, like vacations, doctor’s appointments,
after-school activities, please give a minimum of 24 hours’ notice.

● For illness, please give notice before the start of my afternoon teaching schedule.  Trips
to the emergency room and other calamities occasionally happen, and it’s understood
notice may be late.  Some notice is better than no notice.

● Failure to notify me as described above may result in the forfeiture of that lesson.
● If I must miss a lesson, the lesson time will be made up to the student.
● Please see Rescheduled Lessons for more information about how planned absences

work.

Bad Weather Policy: Lessons are offered as usual unless I contact you to cancel.   In
exceptional circumstances, the church may decide to close the building to everyone, in which
case I will notify you.  Please see Rescheduled Lessons for how lessons might work during
inclement weather.

Holidays: Lessons are held even when public school is not in session, except for the following
holidays listed below.  Some holidays like Christmas and New Year’s Day occur when lessons
are not in session:

● Labor Day
● Thanksgiving and Friday after Thanksgiving (Black Friday)
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● Memorial Day
● Fourth of July

School Breaks: I may offer lessons during school breaks, including Spring Break as observed
by the Rogers Public Schools.  Please discuss your plans with me.  You may decide to take off
during that week and call that your flex week, since there are 19 weeks in the semester, and
only 18 lessons are included.

Illness: If your child is too sick to attend school, please don’t them to lessons, in the interest
of everyone in the studio.  Please provide notice as discussed in Absences.

Flex Week: Each semester provides one week where a student may give proper notice, as
discussed in Absences, and not have it count against his semester lesson count.  However,
many of the Holidays are considered to be the flex week if your lesson falls on that day of the
week.  If you wish to keep your flex week “in the bank”, you may schedule an extra lesson.

Make-up Lessons vs Rescheduling: Make-up lessons are not provided.  Rescheduling,
however, is provided when available.  You can always reschedule in advance of a known
absence using MyMusicStaff.com, as long as proper notice is given for your original lesson slot.

Rescheduled Lessons: A rescheduled lesson might be offered 1) in-person, 2) online, or 3)
as a video lesson.  Video lessons are offered when a slot is not available, or if the student
cannot fill an available slot.  A video lesson is asynchronous, like email.  A video is uploaded by
the student, the teacher, or both, to keep learning happening between scheduled lessons.

Pandemic and Other Force Majeure: If the church, the government, or common sense
safety requires lessons to move 100% online, such as happened during the Coronavirus
Pandemic of 2020, it’s expected that students will continue their study.  While a student always
has the right to use the Terminating Lessons clause at any time, lessons fulfilled online are
considered legitimate lessons in this policy.

Website and Social Media Consent:

In running a modern teaching business, I occasionally post student photos and recordings on
both my Website and professional social media accounts. I currently use Facebook, Instagram,
and YouTube, but I may change platforms during the program year.  I only use the first name
of students.  There may be cases where external sites or publications require the use of a
student's full name outside of my control.

You can opt-out of this implied consent, either partially or completely.  However, if you opt-out
partially, I may choose to opt you out completely, since often my posts span across several
social media platforms as well as my Website.

My current social media platforms are listed below:
Facebook: https://facebook.com/BrocKeysPedals
Instagram: @BrocKeysPedals
YouTube:  https://www.youtube.com/channel/UCVxDCUK8217ovuc3dSDOwNw

Update of this Document: This document may be updated from time to time.  Major changes
are typically made annually, which include updates of tuition/lesson rates. Confirmation of
receipt for the annual policy or any off-cycle major changes will be requested.  Major changes
will be alerted and made effective with at least 30 days’ notice given.
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Minor changes, such as correction of spelling/grammar or clarification of points, will be notified
by email, typically in the monthly newsletter.

Calendar for Program Year 2021-2022

An updated calendar, which will include other events like recitals, piano parties, and
festivals, is available in the Piano Parent Portal: https://BrocHite.com/ppp

Fall 2021

Aug 16 – Fall Semester begins

Sep 7 – Labor Day - No Lessons

Nov 25-26 - Thanksgiving and Black Friday – No Lessons – You may use these days for
your flex week.

Dec 20 – Fall Semester ends

Spring 2022

Jan 10 - Spring Semester begins

Mar 21-25 - Spring Break – Discuss lesson plans with me – You may use this week for
your flex week

May 20 - Spring Semester ends

Summer 2022

May 23 – Summer Term begins
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